
                            Citizens Service Bureau 
 Monthly Statistics Report

        Phone and Tally Sheet Contacts
            MAY  2004

January February March April May June  July August September October November December

Phone Contacts (phone operators-ACD lines) 2,371 2,634 3,224 2,530 2,435

Phone Contacts (complaint investigators-ACD lines) 1,145 1,033 1,609 1,336 1,558

Contacts - methods other than ACD phone 700 780 1,331 919 994

TOTAL ALL CONTACTS 4,216 4,447 6,164 4,785 4,987 0 0 0 0 0 0 0

Complaints 36 38 49 59 57

Service Requests 31 52 102 80 56

Walk-ins 269 300 444 354 369

Referrals from Mayor's Office 271 283 575 374 383

Referrals from Council 4 2 6 3 4

Letters 2 8 14 7 3

Emails 2 9 13 8 1

Online webform 130 152 241 140 204

TTY 0 0 0 0 0

Complaint Form 0 0 1 0 0
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